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Introduction

where you must give your chosen answers out loud, prompted by the
tape. Exercise 4 asks you to respond to situations or prompts on the
tape in the way you think fit, based on your study of the unit. In both
Exercises 3 and 4 suggested responses are given on the tape, but you
should remember that in this area of language there isosinigle =~ "
correct answer, and that our suggestions, although appropriate, are not
exclusive. . . v o . :

Throughout the course you will find it valuable to nmnnm.m | your oral
responses onto a blank cassette in order to make an objective
comparison with the models we have provided, all of which are typical
of standard British English. . . .

Finally, we hope that this course will give you a greater insight into
the functions of English, whether you use it as preparation for the
ARELS Higher Certificate Examination or simply to improve your
speaking ability, and that you will find it entertaining, thought--
provoking and, above all, of practical value when you next have to
speak English. e - . P .

John Green
‘Mark Hilton
London, 1984

>ox30<<_m.o_©_m3m2m |

We acknowledge .AEE thanks the assistance .o.m the following for maps,

o graphs and photographs:

Barnaby’s Picture Library, page 132 (centre); British Leyland Ltd,

- pages 82 and 129; British Olivetti Ltd, page 88 (bottom); Canon (UK)
} rmm\.vw.mm. 88 (top); the City Business Machines Group, page 89 (top);
..ﬂmaa.mb Tours, pages 14 and 15; the Economist, page 71; IBM UK Ltd;

David Lockwood, pages 83, 132 (top and bottom), 133 and 149;
Olympia Business Machines Co. Ltd, page 89 (bottom); Vauxhall

" Motors Ltd, page 128.

Finally, we would like to thank our wives for their help and
encouragement. - . .
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Unit 1 Giving yourself time

Exercise 3 see um@m 16

Piccadilly
[~ Circus

Piccadllly Departures every day at
-09.00, 10.00, 10.30, 11.30, 12.30.
13.00, 14.00, 15.00, 15.30, 16.30,
17.30,18.30

D

\

gection A English for everyday situations

1 TRAFALGAR ’
SQUARE .
’ Charing Cross ’
Statlos
. t ..H.m. <

BAKER STREET

\(From Piccadilly Circus). J

— - OXFORD STREET

\

Grosvenor Gardens Departures
every day at -08.00, 10.00, 10.30,
11.30,12.30, 13.00,14.00, _m.oo.L

15.30, 16.30,17.30, 18.30
f:n-o_: Grosvenor Gardens)

Route may be subject to.aiteral2rSions etc.

tam

Royal Courts of

Al Justice

—

PARLIAMENT|
SOUARE

4 Westminster Statio 2

. COCKSPUR 5
e > -

N

HOUSESOF | -
PARLIAMENT

14

" [Trataigar Square Departures
vo H—Mmk annﬁ 08,30, 10.30, 12.00,

avel
Jm.o_.mw. 14.30,16.00,17.00, 18.15
{Outside the National Gallery}
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Unit 2 Encounters, greetings and goodbyes, introductions

4 paviNa Er... Mr <<<m$o Hello. My name’s Davina m..Om»mH.
HENRY wyAaTT Oh, hello. Pleased to Bmm» %o:

m ARTHUR Richard! Hello! I haven’t seen you for ages! .Eo$ are you?

ricHARD Fine, thanks. How are you? What have %os Wmmb doing
since we last Bm% ’ ne et o

o
.,\.. . x..,a

i f
w%.\n ,JCTN \) ,\/,//.m.«.h l
6 DAVID Or is that the time? I'm terribly sorry, vmwzﬁumw:% must be -
- going. I've got an mma% start tomorrow. Thanks moH a really Ho<m€
evening.
JAaNET Not at all; it’s been a Emmmﬁm Goodbye. See you again soon.
DAVID Bye!

o_.oox_uo::
Now ‘what do you think?

1 Is Simon’s introduction very formal or very informal?/

2 How formal do you think the next.exchange is? What differences
are there between the speakers here mnm the mﬁmmwﬁ.m in the
previous dialogue?

3 Does Michael really think Shirley has been told bad m.:bmm about
him? If he doesn’t, why does he say, Not all bad,.I hope!?

4 What do you think Davina’s relationship is to Henry Wyatt?

5 In what way is this dialogue different from Davina’s introduction
to Henry Wyatt?

6 Why do you think David uses these words: ferribly, really Ammnobm
sentence); really (fourth sentence)?

Model phrases
Look at these phrases:

Introductions
Simon, this is Daphne. Daphne, this is Simon.
Charles, do you know Diana?

No, I don't, actually. How do you do?
How do you do?

Simon, I want you to meet Beatrice. o
Mr Brown? Hello, my name’s Philip Ross. . '
Oh, hello, pleased to meet you.

Greetings and exchanges
Hello, how are you?

Fine, thanks. How are you?

18
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A English *oq,n<o_.<nm< m_.:m._o:m.

anm to see you »mmﬂb

.- How nice to see you. I haven’t seen you for ages.

We haven ‘t' met, but I've .rmma a Hoﬁ NGOE %oﬁ .
Zon mbwwm L romm_ . . ‘

v Ooo&uu&m

Is that the time? I'm nma,c_% sorry, wﬁ: really must v.o mowsm..

" Well, 1'd better be going.
- ¥ Jm sorry, but T've really got to go.

Goodbye. Thank you so much for.
Not at all, it's been a pleasure.
Goodbye! See you again soon. . |
nks for a really lovely. . - .
_H<.<3M= it was really nice Sucbm to «6? but I'm afraid I must be

mo:..-m
mxw_.o_mm 1

How will you say these m.rnwmmm iwmn— you need EQBV wamnamo
mww::m each one &9&.

mxo_.o_mm 2

In the illustration on page No Emnm are eight cmm::s:mm in the oﬂwﬂmu
circle, but nine responses in the centre. Match the beginnings wit
zpm responses and find out where the extra response belongs.

mxmqo_wm 3

‘Now think again about the mumz mxnrwsmmm in Exercise 2. How will
you make an inttoduction and reply to one? How will you MW% You
goodbye when it’s time ‘to go? Find Exercise 3 on the cassette o
will hear the first half of the eight exchanges. Complete them in
pauses as naturally as you can. o

Exercise 4 . |
Listen to this exercise on s.,m nmmwmxm You will be given <8.5_mm
tasks. Perform them as naturally as you can.
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Unit 3 Information gathering

3 janeT Excuse me. Can you tell me if this is the right bus for

Waterloo?
* jim No, I'm afraid it isn’t. S . R
janeT Do you by any chance know what number I should take and -
where to getit? , Co e
jiM Well you can take the number 70 from Marble Arch, but it
would be much quicker by tube at this time of day. an
jaNngTr Oh...er... . -

e

Checkpoint
Now what do you think?
1a Where do you think the first exchange is taking place?

b Who do you think David and Betty are? :

¢ How does David get Betty’s attention? v
..d..What patterns does he.use in asking for information, and why?

2a Where do you think Linda and Justin are?
b What are they doing there?
¢ What formula does Linda use to get Justin’s attention?
d ‘What formula does she use in her first request for information, and
why? . _
e Why does Linda say, I'm sorry to trouble you further?

3a Where is the third exchange taking place?
b Who are Janet and Jim?
¢ What are the patterns Janet uses in asking for the information, and
why? .
d What do you think Janet was going to say next?

Model phrases
Look at these phrases:
Excuse me. ..

I'm sorry to trouble you. . .

Could you help me? I'm trying to (find) .
‘Could you help me? I need to (find) . . .

These are used to get
someone’s attention.

Canyoutellme. .. ? This is used when we are getting basic -

information.
This is a more polite form used in speaking

Could you tellme ... ? to members of the public, or for asking for
more difficult information. '

22

gection A English for everyday situations

These are used when we are
speaking to complete strangers to
ST e indicate that all we want is
Do you happen to know.... - T ,v information. These expressions are
‘Do you by any chance know . .. ?) L1so used when we are asking for
- PR ) information that is not part of
" someone’s job. .

TR omn -

Exercise T : .
Think how you will say ach of these phrases and then say nrm._ﬂ
aloud. : IR o :
Exercise 2.

ook at the picture situations nd 25
you would ask for the information in each situation, star!
attention-getting phrase from the centre and an appropriate
information-getting phrase. Draw lines joining them to the picture.

on wwmg 24 and 25. Decide how
starting with an

‘Exercise 3 . .
Find this exercise on the cassette. You will hear each of the picture
situations in Exercise 2 described. Stop the tape after each one and ask

for the information you need.

Exercise 4
Find this exercise on the cassette. You will hear eight more situations
described. In each case ask for the information you need.
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- we... usually. based on the order of actions .m@w.aumﬂcnm&ﬂ%ﬁ of -

Unit 4 Giving information and
instructions . .

D

8o
'
k-

~

/Excuse me, I hope you don’t ™\ .
mind my saying so, but first of -

all we need to think how to tell
them. ..

g_nsmnxuo:::

_ If someone asks you for information, then you can answer the
_ question quite straightforwardly, but if you want to tell someone 4
something unasked for, then you must introduce the information in an

appropriate way or you may give off

ce. Furthermore, when giving
instructions or information, you should do it in a logical sequence,

e

importance or prominence for other types of information. i A 'S
- . N Co -house?

Look at these exchanges:

1 jix You've dropped something!
sHIRLEY 1beg your pardon?! X
jiM Sorry! Do you know you've dropped something?

- Vicorner, and our
- :.in the street, sO , .
joanna Fine - 'so that's past the station . ...

.Z%S.rwm do %oicnirr wv .

2a .eﬁé does Linda say, Excuse me ... .-2

3a° What order does D.

gection A English for everyday situations

Mﬁu You can’t miss Oxford Road, there’s a v.ro:m box on the
.. house has a white painted fence — it’s the only one

it’s easy to find.’

& 12 Why does mr»n._&\ say, I beg your pardon?!?-
' b How do you think she says it? - .
¢ Why does Jim apologise before rephrasing what he has said?

b Why does she say, I hope you don’t mind my saying 50,... 7

avid use in telling Joanna how to get to his

. . ‘b Why does Joanna keep wamww:@ﬁﬂm@ o
Model exchanges - w " ¢-Why does David repeat the last bit of information he has given
. . ; " after each of her interruptions? . ,
Model phrases
Look at these words and phrases:

surrLEy Oh, have 12 Oh, yes, so I have! My handkerchief. _H.rwww Excuse me, - . ) o
you very much for telling me. - say T “ These are standard ways of attracting attention.
2 Linpa Excuse me, Mr Benson. I hope you don’t mind my saying so, & pig you Wﬂ.oi L2 . These are ways of
_but Mr Anderson has been waiting to see you for over half an ' 1don’t know if you knew, but . .. FQo@ﬁ.nwbm
hour already. '# Thopeyou don’t mind my saying so, but. .. _..Smorn;.mm .
FrANK What? For how long? Why didn’t you tell me? # : information.
LiNpa Actually, Idid - half an hour ago, but you were busyandtold # At... . o
me to ask him to wait. ) . : '# Whenyoureach.. . These are examples of geographical
Frank Oh dear! I'm afraid I forgot. I'll see him immediately. m Whenyougetto... ) sequencing of actions.
.3 pavip Our house is quite easy to find. When you've'passed the a Firstyou.. :
\ railway station, you go on to the traffic lights. I % .. thenyou... These are examples of
joannNa Yes. S E ...and finally you.... temporal sequencing of
pavip At the lights you turn right and go on as far as the library. . ** When you have (done something) ... | actions.

joanNa, The library. Yes ...

pavip When you've got.to the library, turn left and Oxford Road is o
the second on the right, and number 48 is-about a hundred yards * First of mF e
up on the right. : R ‘ ‘

joanna Ithink I've got that. oo . o .o

. ,.q.
%

26

After you have (done something) . .. .

This introduces the first item in a long list of

. “information or instructions.
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"Exercise 4

Unit 4 Giving 53:.:»:2._ and instructions -

In this exercise you have to .
explain to a friend how to
make a Victoria sponge
sandwich cake. Look at the
pictures to help you with the
recipe. Listen to the tape. Your
Embm will prompt you with

" questions.’ .

——].

1o tixture

[

C ing , Sugar
|t

Al 4 Al 48

30
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- Do you like .

.~ Do you feel that .

. Personally, I.

Unit 5 Getting and giving opinions

What's your viewon . . . ?
How do you mmmu about .

Do you ESW ﬂrmﬁ

Giving opinions -

Well, it seems to me that .

Well, if you ask me .

As far as I can see. .. .

I do feel that. . ./l don't feel that .

I do think that. . ./I don’t think that .

Well, I don't 22.; to be difficult Ao_m-mmmruosmm different, etc.), GE I
do feel . .

Don't %oﬁ z.:nw that .

9

:

Exercise 1 - : m
How will you say these phrases when you need them? And when do &
you think you will need them? Do some phrases suggest a more

strongly held opinion than others? If so, which are ‘strong’ and Srﬂnr
are ‘weak’? Say each of the phrases aloud three times.

I'm sorry, but I do think (féel, believe) .

Exercise 2

In the exercise opposite we tell you what to think! But you have to find

m

%Qﬁn mmmq
nmmw ses

1

onses 2:5 thds
%oﬂp ‘hear are oﬂq mammmmﬁonm.

section A English for everyday situations

se on the cassette. WmBmBUmH that the
There is no mgﬁm correct

You say

a suitable way of introducing the opinions you are asked for. Join the % ‘birthday?.

questions asked in the first column to the most suitable response in
the third, using the most appropriate clues givert in the middle
column.

T

Exercise 3

Find this exercise on the cassette. You will be asked for your opinion
on the six topics in Exercise 2. Give your answer as naturally-as you

£l

can, following the prompt, and judge for yourself if it sounds right.
Then compare your version with the model on the cassette.,

Exercise 4

This is a mixed exercise on the cassette. In the first part you must ask
a friend or colleague for his or her opinion on various subjects. In the
second part you have to give your own opinion. Try and use as many
phrases as you can from the ones you have studied. Then compare

34

Do you think that

records will one day

take over from live
concerts altogether?

How do you feel
about contributing
‘to old Fred's’
present? ’

~ What's your.view on
. “ living in a flat?

1Al cigarette

advertising is a bad
thing.

Humnmam generally

- spend too much on
toys for their
nEEamz

It's very &33: fo
get the English
"boeks you want in
your country.

You think
‘ u think e preserit y¢ Well, if you ask me,
7hat do you think The present your Well, if y:
Mmrmﬁ nrmvm friends have ‘Uocmr» it ioc_.m be more
- wonderful ad for for a colleague who | useful if they did
X-ray cigarettes is leaving is terrible! moBm*Ebm about
‘H_M\o . : improving
o distribution.
4t's your view on | Live music is. much Don'’t you think it’s
British Council’s | better than records a bit too much for
,U mx?‘c:_ouﬂmo or cassettes. - that age?
Uo %oﬂ like this Living in a flat is Well, it seems to me
train set I'got for much better than that nothing could
Philip’s third living in a house. really do that
: completely.

Wel}, it seems to me
there are many
advantages to it.

I'm sorry, but I think
they're all
unacceptable — good
or bad!

.<<mF Idon’t want to
be difficult, but I do
feel that it’s not
exactly what I would

have chosen.
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B B This is 1t . . : o spoke English, - _ pouble than.it’s
‘ ,Zﬁmt.wwmm‘ at's right. . “m s no w:M.nmmm when agreeing with there’d be fewer worth.
acts as opposed to-opinions. international

- Look at the opinions expressed opposite. How strongly do you agree
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Unit 6 (Part 1) Agreeing

These are often used in the middle of a
conversation to express mwﬂq firm’
mmummgma so far. .

That's a good point.
Yes, of course.

Yes, you're right. . o . M
Wo:hmwww,@ﬁ"m? right. } These express Sro_mvmmﬂmm.mm.nmmimdr 1 often think the:
co wmnmm more. : ' .ﬁwob@m more

/ m all the <<o_.E.

misunderstandings.

mxmqo_mm 1

Think how you will say mwn_p of »mem words and phrases. Then say
them aloud..

I &imwm say yov
don’t succeed
SESE hard work.

Alb vwmmmbmmnm
should wear seat
wmz.m.
Exercise 2

with them? Draw a line E;Cbm an opinion with an mvm:.ovﬁm_nm ;
agreement. ‘Well, I suppose

you're right.

Exercise 3

Find Exercise 3 on the cassette. Respond to the opinions you hear.
Stop your recorder after each statement to give yourself time to think

1 couldn’t agree more.

Yes, you're Yes, of course.

_ absolutely Emz

Exercise 4

In this cassette exercise you will hear eight more opinions. This .an
the tape will tell you how positively to agree.

That’s a good point.

Of course, one of the
main problems’in .
the world is
unemployment. -

Of course, smoking
is bad for your
health.

.Pbm.w.mnwnm.m they're-
unemployed, they.

So the factories

~ can’t afford, to buy [ ‘can’tincrease: / And because they
goods'. - production . can’t increase
production, they
can’t take on more
workers . .
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Unit 6 (Part 2) Disagreeing

By using any of these or
similar phrases you are
ensuring the continuation of
_ : the conversation and of . -
That’s quite true, but. ..

Perhaps, but don’t you think . .. ?
Well, you have a point, but.

I see what.you mean, but. ..

= o - .

phrases actually convey is

something like, “Well, I don't
agree with you on this point
at all, but I still think you're a
reasonable person, so let’s

L e B ¥
Tl LITENTE 7

".These are two phrases from °
the ‘Giving -opinions’

Yes, but wouldn’t you say that. .. ?
- o , . " something you have just
heard.

These suggest
stronger

Oh, surely not. :
I don’t think I can agree with you on that.

- Ireally can’t agree with you on that.
I'm sorry, I just can’t agree with you.

should notice the use
of canlcan’t to indicate
that it’s not possible
for you to agree with
the opinion ~ not that
you don’t want to.

Exercise 1

Think how you will say.each of these phrases. Then say 52.5 aloud. -

Exercise 2

Look at the opinions shown opposite. Do you disagree with them
strongly or only half-heartedly? Draw a line linking an opinion with
an appropriate disagreement. A .

42

T R

reasonable debate. What E..mmm. ,

. 1 iga

Yes, but don't you agree that ... ? section which can be used to&
- express disagreement with' =

disagreement, but you |

m%o:.> English for everyday situations

1 ﬂrmnw..,_uowwbm is
-terribleflf's s0. ===
_ dangerous!

m<m~..<o,5m, in mnmwmbq.

is too fat. They ==
should allgoona
diet! ’

We should all take
more exercise, in my
view.

rettes should be

anned noBEﬁm_%...

Perhaps, ._u.ﬁ. don't
you think that. .. ?

I'm sorry, [just can’t
agree with you. ;

Well, you have a

int, but .&Tmn~m quite true,
point, oy

but... :

1 see what you
mean, but. ..

1 really can’t agree \
with you on that!

Yes, but don’t you
think that...?

Oh, mcnm@ not!

&
E
7

Everyone should
speak English all
over the world. The
other languages are
a waste of time!

Pop music is
destroying people’s
interest in classical

/T think city centres
should be traffic-free

Speed limits are ™
crazy. People should
-drive at whatever
speed they like.

-
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Unit 7 Getting what you want

daal 40K 1S

7, BEVERLEY May I go early tonight, Mr Seagrove?
" MR SEAGROVE Yes, all right. .

8 xerrn Do v«o: EF,r 1 noﬁm start my 5&53\ a week early this year?

» wr sEacrOVE I'dliketo say yes, but you see all the staff holiday -
allocations were made months ago. . :

Now what do you think?

1a Can you give any indication of the status of the two speakers?
b Is it possible to guess their approximate ages?

2a What feeling do you get about the relationship between the two
speakers? . .
b Why does Dawn say.could and not can or may?
¢ What intonation pattern do you imagine Dawn would use when
saying Oh, all right — a rising or a falling pattern? .

-

3a The speakers here are obviously father and son. But if they know
each other well, why does the son need to say, Do you think I could

have ...?? v . .
b What sort of father do you think Donald is?

Ly g il 4K

4

4a How well do these people know each other? 4
b Does Bruce really want to see the model soldiers or is he just being

polite?

the request? .
d Why does he need to say the second sentence? -

5-8a Do you think the speakers in these exchanges know each other
well? . .
b Where do you think these exchanges took place?
¢ At what pointina conversation might they have occurred?
d In no. 7, is Mr Seagrove happy to let Beverley go early? How can
you tell? : o

g

ARFPAPYREE

46

¢ How soon in George’'s speech do we know that he's mo:pw to refuse.

% - I'd like to, but. .,

" ‘Sottion A English for everyday situations

_ _sc%_ phrases
“Look at these words and phrases:

uld T have...? . /4

...,gw%a.rmu\m...w L .. o 3

- Doyou think Icould have ... 7 7| Remeinber tRaf when ot start a

T mwmﬁ .Buor like. .. . conversation with someone you

Soriy to bother you, but do not know, you alwa b i
{can I have, etc.)...? \ T i orde

Do you have. . . ?

‘Have you got ... ?

Isit all right to. .. ?

Serry to bother you, but :
{(could I/do you think I could) . .. 2./

to .uﬁ.mnn their attention.

.. do you think? ..—.Em noBmmm:rmmbmommnm@cmmﬁmoH
PR A reinforcement. -

qu.,mop..wvo but... A ‘

_ Sty m sl o All refusals normall
: afraid you can t. You see. .. require an Y

explanation of why

the request has been

refused.

w.nmng really, because . . .
Aictually you can’t, because . . .

¥zo.:nm again ﬁm—m use Cm &hw:hz as a ‘warnin SOH,Q EQHO it s1 H.—N_m
m_.m.—“mﬂmm:m.mwvm comin m_:m :.0_0:10 m::m:m _._—m 1m m.w.; :_.0 —0_:mm—

Exercise 1

ink how you will say each of these words and phrases and how you

" would con i
v  complete them when makifig 2 specific request. Say them aloud

47

by saying, Excuse me . . . in order .

L) il 28
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A A English for everyday situations

1N Oh, what a pity. .. well, perhaps we could make .# Friday.
» It's'very kind of you. Thanks all the same.. .. St

ANN

1 was wondering if you'd like

to come with me?’ Y. S»oEm ,%..9.» like another ambw.c&gm..im go? .

p Thank you very much. . -
vk Thanksall the same.”. . :

ckpoint
hat do you n.E.nw..»

- (Tdloveto...
"\ butI'm afraid lcan’t. J/

at do you "Ebr is the relationship between Richard and Janet?
Are they (i) friends, (ii) colleagues, (iii) strangets, (iv) close Embamw
at makes you think so? - .

Janet accepting Richard’s invitation? How do you know?

- Inviting people to do things presents few problems in the way we do
it. There are separate forms to use when talking to close friends and
family, which we will look at in Section C. H.wm Em,mnmﬁnmdmgmmb
everyday and formal invitations lies mostly in the use of an
introductory phrase before the formal invitation. As the same is true
for accepting and refusing, we will concentrate in this unit on the
standard basic forms we use for each of these purposes. .

As far as suggesting is concerned, the British are rather formal when
offering unasked-for suggestions, so in this ,..m.s,ﬁ we will look only at

suggestions which have been wmwmmmoH.
R T T ...::\:.

2 eﬁﬂmn about the Hm_waonmrw@ between Linda and David? What do
- 'you think it is, and why?, , T T

3a-How well do Justin and Joanna know each other?
b Do you think Joanna wants to go out with Justin on Saturday?
".c..Why does she say, I'm afraid [ can’t? . :
d Do you think she accepts his second invitation? Why do you thin
? .

Model exchanges

Look at these exchanges: 4 Who wants another QE.EA...V 1) Uw..&& (ii) Frank, (iii) both of them.

1 ricHARD Janet, I was wondering if you and Simon would like to Z—OQO_ v—._—.wmmm
come round to lunch on Sunday? .

janet That's very kind of you.

ricuArD Nothing very formal. . . just a few of our friends for an
old-fashioned Sunday lunch.

janetr Thank you-very much. ~

"Look at these phrases:

Invitations
Would you like to. .. 2 This is a very basic form.

2 Linpa Michael’s invited me out this evening, and wants me to m Hs.\.mm Sw:a.m rng . This is a mmmgq more polite form.
. o : & ifyoudliketo... . .
decide what to do. I was wondering if you could suggest & . : : lioh Liv bwi 1
ing. ¥ . sy g
anything # . Acceptances v b .

pavip Oh...er...why don’t you go to that new French
restaurant? It's supposed to be very good. . r

LINDA Yes, that's an idea, but we’d need to go somewhere first. .

pavip Perhaps you could go and have a drink at one of those pubs
down on the river. . -

- Idloveto. Thisis a very basic form.

¢ That would be _9.5@. . ; C -

‘That’s very kind of you. | These are further acceptance forms.
T'd like that very much. )/ o ,

In M.»m.bm.w.a. polite English this has the

3 jusTiNn Would you like to have dinner with me on Saturday night?- ¢ Thank %ot very Bsnr v,., In:
' , T " function of an acceptance.

joanna I'm afraid I can’t.
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Unit 8 Inviting, suggesting, accepting and refusing

e and either issue an invitation, make a suggestion, of
fusal or acceptance. Use as many as

tudied.

pause the ta .
respond with an appropriate re
possible of the forms you have s

54

‘Unit 9 Approving and disapproving

. <<,rm.ﬁ. alovely .S.NHE

. Well, actually, there seems
to be something wrong
‘with it — it stopped
two hours ago!

B The area of language concerned with approving, disapproving and
. cériplimenting provides a very clear example of the way that English’
remains a living and developing language. For the adjectives we
“employ to convey that something is good or bad are as much subject to
fhe fashions and trends in society as are clothes or music. As one word
9,/ phrase gets worn out, another comes in, and using an outdated.
tm will reveal as much about a person as wearing last year’s
a Eon_m. In the sixties for example, fab, a contraction of fabulous, was
{ein’ word; the Beatles were known as ‘The Fab Four’. Today it is
not-used at all (although fabulous is!). .
.Words for “good’ which are still current, however, include: nice, great,
fantastic, terrific (not terrible), amazing, incredible, extraordinary, excellent,
“loviely, super (sometimes), delicious (about food) and smashing
etimes). } oo
~Words for ‘bad’ include: terrible (not terrific), dreadful, awful, shocking,
appalling and disgusting. . : :
" .Ifyou look these up in a dictionary you will find that many of them
didn’t originally mean anything like ‘good’ or ‘bad’ at all, but they
Have been pressed.into service as more ‘correct’ words lost their
strength of meaning through over-use. This is because when
approving or disapproving one needs an intensity of expression to
convince the listener of one’s sincerity — a compliment without

- enthusiasm is nd compliment at all! Thus it is that words such as really,

 actually and absolutely have become so important in modern everyday

English communication. Strong though It's amazing! may sound as a
K wwﬂg.& approval, it is often made even more so by using the

intensifier really: It's really amazing (with an equal emphasis on really

and amazing). And it is really amazing how often the word really occurs
in contemporary English conversation.
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Unit9 Approving and disapproving a*English for everyday sltustions

" b What does Peter really think of the film, in your view? How do you;
know? - ; ) . R

~

3a Does Charles mean that mmD&\m swimming wo& is transportable? :

b How happy do you think Henry is with the swimming pool? How e ] like (your)
happy do you think he thought he was going to be with it? ke it, I'm afraid. - . .
. . . but I really don’t like it at all.
4a How well do Janet and Simon know each other? - ery good, but) it'll do. s .
b Why is Simon not sure if he likes Janet’s shoes? ° =G - don’t really like it. o : . e

Yink it’s a good idea, actually. :
ly a rather bad example, I'm afraid.

no&nmvmﬂobmﬂw\
nd (his). . .! L

¢ Why does he apologise for giving her some good advice?

5a How many different phrases aom.m Sandy use to introduce wwwno,ﬁ.,_
or disapproval? . v
b How does Roger react? . _

¢ What do you think they could be discussing? tbear (his) . . .!

“absolutely terrible/dreadful/ awful/shocking/appalling/
ting. . -!

6a Where are Quentin and Amanda? . 4
e dreadful/awful ...l .

b Do they both have the same degree of knowledge about food? Who
has more, and how can you tell? e
¢ What can you deduce from this conversation about the use of really;
actually, and absolutely? :
- R,
7 1s Arnold’s criticism of Sally discouraging for her? If so, why? If
not, why not? : ’

8a How old do you think Rick and Dave are?,
b How well do they know each other?

Model phrases
Look at these phrases:

Approving

What a lovely/fantastic. . .1 -

That's a lovely/fantastic . . .!

Tt's really mwammnn\wamuwnmmﬂnnm&Ew\qumop,&:maﬁm_vwﬁoam\.
delicious/great/terrific. . . ! :
It’s very good indeed.

So-so

I quite like your. . .

It's quite good, really. -
_It’s not bad (at all), really.
\:\m all right, I suppose.

§ g SRR ST L e

58 . . -

When could you use these mxwwmmmwoumw.wnwnzmm saying them aloud.
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Tm ﬁmn.ﬂ:&% sorry, v
T'm afraid 1 simply forgot.

That's wmnmmn.z%‘
all right.

All of us need to apologise from time to time, for no matter how
careful we are, things do go wrong and arrangements break down. The

British use apology forms very frequently, even apologising toa -

person who has bumped into them, and most definitely before giving
moBmoHﬁGmmBmSm. Obviously the type of apology we use will depend

on how serious the matter is for which we have to apologise. In. this

unit we will look at the everyday forms we use, and how apologies are

accepted.

Model exchanges
Look at these exchanges:

1 rinpa Hello, Janet Davidson? T'm sorry to be late. I'm afraid I was

7~ called to the phone just as 1 was going to leave.
janeT That's perfectly all right. I'm
know Simon Rogers, do you? I hope you don’t mind us having
started before you got here.
Lixpa Oh no! Not at all.

2 DAVID Joanna, I'm terribly sorry, but I seem to have lost that book

you lent me.

joanna Oh dear!
bavip 1really am sorry. I'm afraid 1left it in the train on the way

home, but it doesn’t seem to have been handed in. I'll get youa

new copy- .
joanna Oh dear! Oh well, 1 suppose that'll be all right, butI'm afraid

I'm going to need it next week.

3 prian Excuse me.Is that your car?

RICHARD Yes. ..
pr1AN Do you think you could possibly move it forward a bit?1
need to get out, and I'm afraid you haven't left me enough room.
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En*;wc I'm terribly sorry. I do apologise. I'll move it at once.
sr1aN Thank you very much. I'm sorry to disturb you.
RICHARD :Oh, not at all. I'm sorry to have boxed you in.
heckpeint |

ow what do won think?

‘7a Where and when do you think the first dialogue takes place?™ -

b H..mwi well does Linda know Janet? (i) quite well, (ii) only slightly,
(iii) they have never actually met before. What makes you think so?
¢ -How late do you think Linda is? Why? : .

" d Is Janet very annoyed?

e What do you think Linda is going on to say?

“na’ Has David lost the book, or rwmﬂ‘..ﬁ he?

b Has the book been handed in, or-hasn't it?

¢ Why does he say seem each time? o

d Is Joanna very upset?

e Why does she say she is afraid she is going to need it next week?

_..3a Where do you think Brian and Richard are?

b What has Richard done that he needs to apologise for?
¢ Why does Brian apologise for disturbing Richard? :

Model phrases

‘Look at these phrases:

4 I'msony tobe. ..

I'msorrytodo... This is the basic apology form.

I'm sorry to have done. . :

I'm really sorty.
I'm very sorry. .

This i ] .
' terstbly sorry. is is a slightly stronger apology.

I'do mvoﬂowwmm.. HEm.wm an assertive form of apology.

¥'m afraid . . . This is used regularly after wm..owomw phrases, and as a

mu..mrBEmQ phrase for announcing bad news.

- This is a weak form of apology
lho s . when we have done or intend
. rowm Wmm mw%aﬂnhﬁnmﬁw -H_H.,m. .. “ to do something without !

e you clentt 1nC .3% g ) n.rmmwwbm with the other person
- : first — which perhaps we
~. should have done.
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Unit 10 Apologising

is that they have to apologise about, Or of what has’ : mO.ﬁ_O_J w

The British often put seem into statements of what it

...seemto... g .
. gone WIOng: The admission is thent mﬁﬁﬁmﬂﬁ% easie n —— m—d % . - .

- to make. ) ’ . ’ . o , m ; cc—-OH. .q-O):ﬂiam._ -
That's perfectly all right. V These are standard ways of .un.n,mwlmﬁwl.. : . t\}_nimxmmmm_osm
Not at all. | an apology- : T T T

" These show an unwilling __

- Oh well, I suppose that's all right.
* acceptance of an apology-

Oh well, I suppose that'll be all right.

Exercise 1 .,
* Think how you will say each of the model phrases then say them aloud

Exercise 2

Look at the situations.in the boxes on pages 64 anid 65. Decide on the
form of apology to'use by linking together some of the phrases inthe-
bubbles and joining them to a situation. Make sure you use all the
phrases in the bubbles once each. Some of your apologies will use two

phrases, some more than two.

Exercise 3

Find this exercise on the cassette. Imagine that you are in the
situations you have just been examining in Exercise 2. You will hear
the other person in the situation reacting to what happens. Respond to

what is said using the apology forms you selected in Exercise 2.

Exercise 4

This is another cassette exercise and is divided into two parts. In the
first part you will find yourself in a situation which requires a suitable
apology. In the second part you will hear people apologising to you for |
various things. Accept their apologies as you think fit.

o
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Model phrases
Look at these phrases:

German friends

nd.of a good friend . .

1068 EZAwrr Ml 1ees

% 10 . 20 : 30 . 40
- S

1’1l have to think about that. .
How shall I put it? . .
That’s a very interesting question.
I'm glad you asked me that.

These are cmmwo..s»wva of . .
giving yourself time in formal
situations. - , R

This enables you .now,. »,E,Wr m_umi the
problem at greater length while you
rephrase the question.

These ask the other
. . ~person to rephrase
I'm not @ﬁ#m sure what you mean by that. v what he or she has
I'm afraid I don’t quite follow. just said. This gives
. ; B you more time to

& think.

I you mean that. .., then. ..

If woc. disagree with what has just

. * been said, you can use the phrases yous
- Sourcs: Gallup Poll

ritons regarding each country as Britain's’

g

1 quite see your point, but. .. will find in the sectionon
. : Disagreement as a way of giving .
yourself time. ' :

Exercise 1 :
Think how you will say each of these phrases. Then say them aloud.’

Exercise 2
In this exercise you will be asked on the cassette what the British think 5
about the other people in Europe. The chart at the top of page 71 will
‘give you the information you need. Pause the tape after each question : .
while you work out and then give your answer. Remember to filleach “§-- -
pause with one of the phrases you practised in Exercise 1. B

o

More time in the East
World watch sales

of main manufacturers 1982
Total: $3-38bn

doaluy) 4y il A

1973
Total: $1-35bn

Japan — m%
13 France ol
WGermany.——__° 3

Exercise 3 . o ssm 1 —
In this exercise you will be asked on the cassette some questions about v 000 moes
the international watch market. You will find allthe information you Sates
need in the charts at the bottom of page 71. Do the exercise in the - | ————— ASUAG
. e12s . . R — 500 .

same way as Exercise 2, filling the pauses with suitable expressions R R . BN
while you think of your response. Net profit/loss + et protit/loss -

° ni 8 M

pﬂm. . 80 T 1978 80 82

Source: Fedgration of Swiss Watch Industries
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Unit 2 Encounters, greetings and goodbyes, En_..on:ozo:mu ,

~

.6 Linpa Well, goodbye, then.

rrep Goodbye. Thank you so much for everything. .»P:Q.mos;.
- forget, if you're ever in Barnsley, do come and see me. You've g

my number, haven’t you?

Checkpoint
Now what do you think?

1a What sort of situation do you think the first exchange takes E» :

in?

b In what situations would the wru.wmnm used be appropriate for yo

)

to use?

2a What do %o:. think Richard Hamilton is going to do?.

b Why does he say he’s pleased to be here?
A

3a What sort of introduction is Simon’s?

b When might you have to use a similar type of introduction? -

4a How does Justin’s wsqomcnmo?mmmmn from Simon’s?
b Where do you think this conversation takes place? -

5 David talks about the current financial situation. Who do you think
he is talking to, and what do you think his wodo might be?
: " .

6a In what sort of situation could the last exchange take place?’

b What do you think Fred is thanking Linda for?
¢ Does he really want her to come and see him?

LV v

Model phrases
Look at these phrases:

Introductions

Martin, I'd like to introduce you to Professor Cooper.
Professor Cooper, this is Martin Warner.

It’s a very great pleasure to meet you.

I'm very pleased to meet you (at last).

Public introductions

m delighted to introduce to you .
With us here today is . . ., who is..

We're very fortunate to have. .. with us ﬁomww. ... is.

I'm very pleased to be here today/tonight, etc.

74

‘English for formal and public situations

thank you; and goodbye.
ou do? How do you do?
ning. Can Thelp you?’

o

is expecting me.
Foot an appointment with . ..
#ne. I'm sorry to.disturb you. My name’s Smith:

metosee... - ; )
orning, Mr Smith. What can I do for you? .

u very much for ‘seeing me. .

‘ou for seeing me at such short notice.

u very much for your attention/interest/support.

ludes my speech/report/observations. Thank you.

T think that’s all. Thank you for seeing me. Goodbye.

2ll, it’s been very nice meeting you. I hope to meet you again.
‘terribly sorry. I really have to be going.

rry | can’t stay any longer, but I have a meeting/an
ointment/someone waiting to see me. S
you so much for everything, And don't forget, .if you're ever
. do come and see me. You've got my number, haven't you?
dluck with your. . .

SEES

LY Ay

en could you use these phrases? How would you complete them in
fferent situations? Say each phrase aloud.
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in English to be ‘inquisitive’. Since in business discussions-y

ion B English for formal and public situations

¥ «rY Well.".er. .. I'suppose. .. well, well, yes, you might put it
that way, but... . .

zian And I think ¥'m right in saying that we advanced you the
‘money on the expectation that your new project would bring

if T mightjustask... - = --\ out-a-significant upturn, am I'not? - . ..
How important do you think Nry Well, yes. . . it's true. We did expect better results from the
~ this is? . S roject...but... . = o .

business conferences, you don’t .
rases in the same way as-you do in situation
like those we practised in Mnamov.? mo.igm.n. as you might mxﬂmnv }
the phrases wé use to introduce a question 35&. to w.m Hobmmn.mﬂnrmmm
perhaps more apologetic in tone. As well as practising some o s
in this unit, we will look at the way we set about asking person

questions, which is usually very formal, as it is not socially acceptabl

In more formal situations such as

W Sr&.. do you think? -

need attention-getting ph . ) . . - .
“Where do you think the first exchange is taking place?

Why does David preface his second question with, I hope you don’t
mind my asking? o o

How do you think Beatrice would have reacted if he had just said,
: 4 I there really 1o’ Hope of seéing him some time today? ?

need to clarify points or check the accuracy of your information, we . o

will also examine Smwmwb which this is done in English. v Does Richard know Simon, do you .ﬁrmaﬂw : . .

b Where do you think the conversatiori might be taking place?
¢, Why does Richard preface his second question with, I know it's-a
. -personal question, but . ..?- .

Model exchanges -
Look at these exchanges:

-d What do you think Simon was going on to say before he was

ing i he manager interrupted? & .
1 was wondering if you could tell me what time t . . '
1 o>2<“__wwm free? You mmm‘mm need to talk to him personally. . What do you think Richard expects he was to say?
BEATRIGE Mr Carter? I'm afraid he’s rather busy today, and he won' * g \

How. well do you think w,ﬁmb knows Henry?

Whiat is their relationship?. )

Why do you think Brian puts his questions in such an indirect

;. way? o ,_ o

‘d What effect do you think it would have had if Brian had been
much more direct? - ; .

be able to see you till tomorrow. . o
bavip Oh dear. I hope you don't mind my asking, dmﬁ is there rea
no hope of seeing him some time today? You see it's really rather
urgent. A : N o
wm>qm§om Well, I can’t disturb him now. Perhaps if you rang me this
afternoon, I'll try to find out by then.

Model phrases

2 ricHARD Yvebeen admiring that camera of yours. Would you Bw&.m , : .
ook at thése phrases:

if 1 asked you what kind it is? .
simon It is rather a beauty, isnt it? It's the new Super wmawhwwﬁmx. )

It's really nice to use and it vnomcnmmmﬁumn_o Hmmﬂzm...,. . .. . ‘ .
RICHARD Yes,Icanimagine. Umm. .. well ... Iknowit'sa personal ‘was wondering if you could

question, but could you tell me how much it cost you? - .. . tell me. . 2 .
simon Well, actually, I'm a journalist, and so.. . . : :

ricaArRD OK ' ,.,Hm.,”vm,. .

This is a basic enquiry pattern to
obtain general information in formal
situations. -

e i ... . % _  .This is used to introduce follow-up
Thope youdon’t mindmy - . | questions and also when the
- asking, but. ..? © " +, - information you want is not of a

m .. ‘ _.,mmSm.H& Bm?.ﬁm.

3 srian AmIrightin thiriking, Mr Wyatt, that %o.ﬁ company’s sales |
have not shown any improvement over the last month and... 1§’

!
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Unit 3 Information gathering

Exercise 2 see page 80 -

B English for formal and public situations

in thinking
that...?

Would I be right
in saying that .

|

"...if you have
a particular
car in mind?

1 think I'm
right in
saying that

’

..., aren’t1?

If I might
just ask...

... you would
_ like to borrow
£3000?

~.

H.rov_,m you don't
‘'mind my asking,
but . By

.if youwant
to buy a new or A

Would I be
right in saying
that, . 2
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,m ’ Unit 4 Giving information and instructions , . ~iion B English for formal and public situations
1 B
s . |
Ordering phrases . ow imagine that you are the manager of a business and that a
R This introduces the first bit of information ﬁmﬁinmw salesman is trying to sell you his latest machine. You are
Firstofall, .-+ (yhere the items are not all of a similar kind. not _H...n.mammamm. in his QMmSﬁﬁmﬂvm.nmcmn your machines have all the
T rEn wTees et T L . : o dvantages e puts forward. Again, draw a line joining the v
Firstl : This introduces the first bit of information-. - . nformation to a suitable interruption phrase, and then a possible
- lrstly, - - - where the items are of a similar kind. esentation phrase. o o . S e
o -.waﬁwn&% SR ‘ R roise 3 = . |
- Thirdly, . -- - ) : this exercise on the cassette. it uses the same material as Exercise
etc. These are for the enumeration of points. so in two parts. . R :
Finally, - . - . : o S C : : . o :
B Lastly, - - - , : _ the first part you are 1n your shop. A customer is going to come
Lastofall, ... ’ v T a,»mrm@ about a typewriter. Tell her about its features in the
" These ph hen t er you have chosen. Present them one at a time. Stop the tape
: - I don’t want to interrupt, but . . . ese phrases are when tryin %% vou do so. The customer is interested and will react to each
: 't want to interrupt, BUE- -+ 1} 4o interrupt in the PMiddle of what T e voumention.
I'm sorry to break in, but. . I inet > you . . . .
: , someone is saying- s  second patt, imagine againthat you-are-the businessman. A -

L) A il 4K

ot

¢£ sala¥) )

ewriter salesman has come into your shop. Stop the tape when
‘fiou hear the beep after the salesman has presented each feature,
—and interrupt him to tell him that all your typewriters already have
Hose features. Then let the tape go on again and you will hear the

Before you go on, . - -

Th . ther interruption phrase
I must stop you to (say that) . .. J ese wnm other interruption P

This phrase is used for mamn.:uw a
‘stiggested interruption.

If I might just come in here...  giscussion at an apparent pause.

This phrase is used for stopping
someone who is trying to interrupt
before you have finished.

cise 4

his cassette exercise you will hear various people talking to you.
metimes they will say something that is wrong, in which case you
4ist break in with a suitable interruption phrase and correct the error.
her times they will be trying to get some information from you
you must respond in a suitable way.

If I might just finish . . .

This phrase is used for returning to
what one was saying after a long

Perhaps I could resume . - -
interruption.

* % %

Exercise 1

Think how you will say each of these though we have been practising these phrases in the context of

phrases. Then say them aloud.
. . ving SmoH.B.mEoP remember that they are equally useful in the
ontext of giving opinions, particularly in agreeing and disagreeing,

-

Exercise 2
This exercise and the next one are in two parts.

a In the first part, imagine you are trying to sell 2 typewriter to,
someone who has come into your shop. Look at the jtems in the
diagrams on pages 88 and 89 and decide in what order to present
the information. Draw a line joining the information to the ,
appropriate ordering phrase, and then to’a suitable presenting
phrase. ; . “ ) =

. . : } ] : /
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Unit 5 Getting and giving opinions : oction B English for formal and public situations

i_mm.<<>ﬂﬂzm. Ah yes. Well, as far as I'm concerned they seem 302.
: wnnmwamgm —but I'm not sure the committee as a whole will
endotse them: SR cL o

Do you TOE. any
\__ strong views on that? - U e :
: w.,o. m,v.z._u. I ﬂsa..mn.mﬁba that one of the proposed’ nﬁpw.mnrm is to stop
“giving away free coffee and magazines. Do you hold any stron;
: views on that? . o . oo ’ 8
prILip Wellm absolutely cgfivinced that that's abad idea. Yousee. ..

“poBERT I'il $0try, I don’t wantto interrupt, but I must say that in
the present economic climate it really is an absolute necessity. - °
Every year we spend an enormous amounton... .

Well, just let me say
that there are two ways

of looktng at this problem.
In my view . . . :

HENRY <<rm..*.. w.m.%mﬁn position with regard to Hmm;mn.wbm our existing

mmmmB_u@« Hw_bm with a fully computerised operation? .
_ceorce Well, as far as my department is concern

GE We ed, we woul

no objection to that in principle. . . uld rm.<m
“penry Could I just say that most of the ¢ i
. 1y . cost will-have to

your department’s budgets!- - .. come from

GEORGE Yes, 1 Hmm:m.m that, but I do feel that modernisation is the
- most important thing for our company at the moment. Ewim.ml
said that, though, I can foresee one or two problems. .

e

Obtaining and giving opinions in a more formal context — whether
business, academic or social — calls for a rather more indirect and .
‘public’ form of address than that which we practised in'Section A..
Although many of the phrases we used there would still be acceptable
in these more formal mﬁw@@w&n&m&r It seems to me), %oﬁ.SE find -,
that the expressions we are now going to study are slightly longer and
make use of more conditional forms and tenses. This is a way of
distancing the opinion, and the opinion-giver, from any personal
strength of feeling. We also look at the most common ways of
interrupting in a formal-context, and you may find it typical of the
British that we often say we don’t want to interrupt just before we do
interrupt! This unit will also enable you to revise and extend the use of
those interrupting techniques that you studied in the previous unit.
\

:moxuom:ﬁ

ow what do you think?

a Why does Bertram begin s,m.nr I was wonderi ffere

k ! v , ering . . .? What diff

o HHUH._ mmmr.bm So:.E there be if he said, What do w.wo: think awoip mwmﬁnm
b Does Sidney disagree with the professor’s latest article oogvﬂm..nmq

Model exchanges oronly partly? - _

Look at these exchanges: here d - Vi

] 2 W o i is : .
.m 0 you ».H.SEA _n._.ﬁm exchange took place — in a private
meeting, a TV Hbﬂmﬁﬁ.mi\ or a social gathering? On what do you

1 perTrRAM I was wondering what you thought about the professor’s
base your opinion?

latest article?
sipNeYy Well, tomy mind, he’s got most of it quite wrong.
v 3a Can you suggest a reas . inda
4 on why Linda hasn’t asked f i
. Watkins’ opinion before? o d for Miss
Why does she frame her question i o .
: 4 . question in the pres i
" form, do you think? Ste present perfect noa:é_o:m.

2 JANET ‘Minister, could I ask for your reaction to the latest crisis in
international agricultural policy? . : :
sir FrRANCIs Well, 1 think it's certainly true to say that our own . ,
government has in no way caused this latest crisis, and there’s no . . _ .
doubt in my mind that the crisis hasbeen blown up out ofall - | 4a How strong do v&.ﬂ. think Philip’s feeling i S
3 Linpa I've been meaning to ask you for your opinion on my EE WM M%M MWWMWWMWM»MOM w0 lons? s subi _ i
proposals for a new staffroom and canteen, Miss Watkins. & discussion? [ 5m§.9mﬂ?m subject would cause such a
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Unit 5 Getting and giving opinions

_mxo_.&mm 2 see page 93

on B English for formal and public situations

>

You are:

The problem is:

A junior manager in ajarge -

company.

director thought of your last report.
You are in his office. . .‘ -

" A commaittee member

responsible for recreational

facilities.

You're asked at a meeting whether
recreational facilities are really neede
atall. .

- The representative of the
electrical department of a
large multinational .
company.

You're at the annual general meeting o
the international division and are
asked for your views on increasing
efficiency. )

The chairperson of a
students’ committee:

You want to get a unanimeus
committee decision to re-elect your
sister as treasurer. :

ere’s no doubt in my mind -

>

A busy executive.

sk, I'm sorry, I don’t want to
terrupt, but I do feel that . . .

You're interested in your colleagues’
views on proposals for modernisation
of the company, amongst other topics
of discussion. :

A student of languages at a
university.

A

You're at a seminar where another
student is arguing at length that
English is an unimportant world
language. You disagree and are losing
patience with him.

”.mF I've been meaning to ask
you for your opinionon. ..

An expert on wild life
conservation.

You're answering questions ina TV
interview. You're asked what the
chances are of whales becoming -
extinct. You know there are few whales
left but their extinction is not probable.

'm sure you'll.all mmnmm.s.rmb 1
ay that. . . .

Taking part in a general
discussion on world
problems.

Another speaker makes a point you
believe in passionately. You don’t wan
to stop him, but you do want to show
your support. : ’

.<<.mF mmmmnmmd% ,Qmwwﬂuﬂmbﬂ‘m
oncerned . o .
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So as the world's
resources of coal and oil
will undoubtedly be
exhausted by the end of
the century, there’sno
doubt that nuclear power
holds the only-key to the
future. T

Moz

g

(t
)

of what you
said is perfec
acceptable, I’
don't think I

The main point of N
studying English is to ge
an academic qualification.

. . can agree wit
And my conclusionis 3 'm sorry, but " your point
, really can’t about. ..

that by the end of the ¢
decade all teaching will be,
done by computer.

agree with you
on that.

1 entirely agree.

I'm not surel

1t's a sad but true fact that
people over thirty-five
will never really .
understand how to get on
with computers.

Exercise 1
When do you think you could use the phrase
saying each phrase aloud. .

s on page 977 Practise

Exercise 2
Look at the illustration above. Join the e
circle to an appropriate agreeing or disa

ight opinions in the outer
greeing phrase in the centre.

Exercise 3
On the cassette you will now hear the eight opinions given in the

previous exercise. Pause the tape after each question and give the

98

" F Exercise 4

B English for formal and public situations

#1n the modern world the
pusiness that is not
tficient is doomed to
failure . . : P

And to be efficient a
7 [- company piustbe able o -
sell its prodiicts in the
language of its potential

‘customers. .

T'm in total

. wmnmmamg with
that point of  /

view. .

Don’t you agree that the
/. more a student enjoys his
' studies, the more he will -
. benefit from them?

I don’t think -
I'd put it quite-
as strongly as  /

.

There’s no doubt that
we're over the worst of
the world recession.

hose in Exercise 2. Then check your response with the
one given on the cassette. Did you choose the same one? If not, do you
hink the one on the cassette is more, or less, appropriate than yours?
“Why? If you did choose the same answer, do you notice any difference
between your intonation and the intonation given on the tape? If so,

*“do you think it would change the intention of the statement?
o . . O .

response you ¢

> You will hear eight more opinions on the cassette. You will be asked to
v agree or disagree with them, and you will be told the strength or

-+ weakness of your agreement or disagreement. Reply as naturally as

" .you can. You should make use of the hesitation phrases youhave
studied in order to give yourself time to think.
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. Unit 7 Getting what you want

-1 David and Frank seem .n.o. work in the same company. U.o %,o,.ﬁ.gw.

Checkpoint

Now what do you think?

+

one of them holds a higher position than the other? What-makes -
you think so? : S

G

2a Can you think of afiother way-of ﬁrnmm.wnm Fm,b:m\m second
_sentence? Why does she not make a direct request? .
b Is the receptionist being only polite when she says, I'm awfully
sorry? R

3a Can you put Keith’s first tequest another way? Can you then find a
different phrase for Would you mind? o :
b Does Arthur give the impression that he doesn’t like Keith’s
suggestion? . : .
¢ How does Keith rephrase his suggestion?
d And how does Arthur reject it?

e Do you see any change in mmmmﬁm.vmwimm: Keith and Arthur during

the course of this exchange?

4a How B.m:.w requesting elements or phrases can you find in Mr
Willis’s first speech? o
b How sympathetic is Mr Cartwright to his request?

5a Why doesn’t Henry give Justin a direct, order to move his car? °
b Why isn't he more polite? .

6a Where do you think this exchange might take place?
b Do you think Sally is really delighted to talk about herself?

7a Joanna uses a very indirect and formal type of request, so does this
~ mean that she is being polite and kind? . ,
b I'd rather not means nearly the same as I'd prefer not, so does that
mean that Daphne is being friendly and polite? If not, why not?

8a Why do you think Linda uses the phrase, Could I possibly . . .? .
instead of one like Could I have . . .? or May I have . . .7
b Does Linda know Mrs Tidmarsh very well? . S
¢ What ages do you think the two ladies are?: ’

102

onderif yowcould...?2 . o
ould you mind giving me. . .? (when making a request)”
uld you mind if I...? (wherasking ﬂngwmm.mmbv L

squests -

-as wondering if I could possibly . 1.? T
. - I'd be grateful is usually said at the
fc o:E“ . Tdbe ¢mQ grateful. end of a request for emphasis, or as
: ] - " ameans of persuasion when

. R making a secondary request.
Nould it be possible...? . B .
ow it’s not a good time (to talk), but. ..
Would yoube so kind as to .. .7
Could I possibly. . .?

T see no objection to that.

T'm afraid that’s not possible (because) . . .

T'd very much like to help you, but I'm afraid. ..

I'm awfully sorry, but you see, . . . .

Well, I'd rather not, actually. I'd rather not is here used in the sense of
I'd prefer not. )

I'd like to say yes, but. . .
That’s (It's) not on, I'm afraid.
*Be careful! A positive response-to both of these is, No, of course not or
No, go ahead. A negative response would be, Yes, I do mind — in other
“words, Yes, what you want is a problem. A

‘Exercise 1

‘Think how you .SE,m.ww.m.mnr. of these m#:.wmmm and how you could
continue them when: making a formal request. Now say them aloud.

L 103
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" Unit 7 Getting what you want

b Now match these six
requests with six
appropriate reactions.

Exercise 3

On the cassette you'll hear the
six situations.and the six

" requests from Exercise 2.7

Answer them aloud, using the
phrases you selected in
Exercise 2, then check your

. answers against those on the

tape. Did'you use the same
phrases? If you did, did you
notice any difference between
the intonation you used and
that on the tape? Listen again
and make sure.

Exercise 4

You'll now hear six more
situations and six more .
requests. Answer as naturally
as you can, using as many
phrases as possible from those
on page 103. Then compare
your responses with the
suggested responses that

follow. Pay particular attention

to the intonation patterns that
you hear on the tape. A

106

You're asked if you'd .
. mind if your colleague .
shared your office for the-

day —you like him! You

say . %

You're asked if the A\B
committee you are in™

i afraid that’s not -
ssible, . '

ion B English for formal and public situations

charge of can meet on
Thursdays, not Tuesdays
. You play badminton on

Thursdays. Yousay . . . . ,all right. ...

You're asked-if you can.

" I'd be delighted to.

write an article for the
new local magazing. You
like the idea, but you're
very busy. Yousay. ..

o, of course not. . .

- Y'm afraid I just haven’t
© got the time at the

moment.

You're asked if you would:4
lend your golf clubs to you
teacher for the weekend.
They were expensive,

and you think he might

I never lend Emn.ﬂ to
anyone.

.H,m rather not; wnﬁdw:ux .

I'm not available on
Thursdays.

damage them. You say . . -

’

You're asked if you could
show some visitors
around your college or
workplace. You're very

oubut... .

d very much like to help .

... go ahead.

proud of it. Yousay ...

) es, of course, . . .
You're asked to m.n.v and
see the head teacher. -

... if I really have to!

You're very busy, but

you've got to go. You
say .
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Unit 8 Inviting, suggesting, accepting and refusing

cise 3

“Exercise m on the n»..m,.mm#m. You will hear the various people from
e2 making .Em.ﬂ.nonﬁ,.m.b"m and issuing their invitations.

d in the way you have decided to, and remember to stop the

Model phrases
Look at these phrases:

In the circumstances, I think we T 1 the
should... : - ach; time. Compare your responses with those on'the tape. o
Wouldn't it be a good idea to (if These are SUgE esti on.ﬂ fo . . : . o . AT
C ﬁw. e th " should ... ? | Note that wé regularly u rcise 4 S - -
1 e Em% mmmnmm ﬂm iwwﬁhﬂsa.m 5 should after some of these ercise 4 you will hear some situations described nt the ﬁw.v.m. AR
' wo " nmﬂ." wmbﬂw\ “mn anm : % : &--* \ forms. Where you have a d suitably by inviting, accepting or refusing invitations, or
,MMMEMM%B y recomme atwe. | choice, the forms withoug ig suggestions. Stop the tape while you do so, and once mwwwb -
U : have th : are your ith £ . o :
_The best thing would be to. . ., don’t .ﬂm”%ﬂbmmmwﬁﬂﬂmmﬂmw Me are your answers <.<._=u »V.Omm on the cassette. .
you think? -~ : \eaning . .
The best thing would beif we. ..,
don’t you think? J
We are -ing . . - and wondered if you'd Thisisa J—

like to join us? polite invitation. .

We were thinking of . . . -ing and  This is an even more
polite invitation form.

i 4

wondered . . .

That's <.mu.v,~ Eb@&%oc.wﬁmmma. “ Hrwm.w.m?m mnm.bmmamammu
That's extremely kind of you. response o an invitation.

LY Ay

1 would be delighted to come. Acceptance of invitation.

1 would love to come, Gﬁ:\Bw?wE.Wmmﬁm&om Fi”w&oﬁ
Tm... (add reason for not accepting) . '

And don’t forget the thanks! v ¥

Thank you very much (indeed). Thisis said after an acceptance.

Thank you very much all the same. This is said after a refusal.

Exercise 1 |
Think how you will say each of those phrases then say each one aloud
Exercise 2 )

Look at the various situations top and bottom on pages 112 and 113.
People are either commenting on the situation or issuing an o
invitation. Choose the most suitable response by drawing a line from -

B

each situation to the beginning of a response, and then to an -
appropriate ending, —
u.
-
~
110 3
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