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,-t -* gi al iS * flthll irA CIF ClJil !,S-u,!l J+if."d.!n *_.1.,,_l ;raS i;*ai cilj
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f',Jt+ii-"'l iJi'''ls* si#Jl e"-.aJl ,i,,JL or,a*r-rLi,l *ul;;Jl +iJ,up luurrdr (g)
giaJJJI r .rrr.iJ 4_i+.Jt *l:rti:Jl u& LjJ*:lJ (dlj_,jEryl t<_.1 +:& CnrgjL.eyl

.i-g,i"Jt 4+tj ,li ,JS+,r::f 4+4+Jf *l*.rr4iJl3
' t ,ll d-,*s! *!'b #i a,"il" ,:.,.,rr# .,Jr ;,ait4 our=p-6r.,iJts4r ,,.,.1o ,6r$' ($
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,{rtificigl Intelligence e€[h-vt gqLJt 
<t*tb)

,fub,pY\ ,6il\ rsqs (1)
J*JLs5 .tut&,* f$l ,f i;$,ll 4jt-heY ,r,J:!l ,r1e'i"gr..ll fi:!| lJ{J .r.*+;

,j;+sl:lt ;fi',6;riJl ri';3l.r!l e$l ,"lxl ,,:lrlll C.l j+*t-cr'4f-.*,:.1 ,Jr1ll 4 e:l-. l-
l i :Lqgi i,'r$iil ifffifi'
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r*rc'ii'ilo, L-!,ijrr i+ornrr cbirrl c 6++Jr: trl,',n ff'}d\ 
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.el+Yls J*r"hill ,F *ft3 6"r.r;ie.,oliluaYl f8r?!5l# oti#Il:ll 6i

s, :r, A y,.;'4<.? xv;#:vi,ffi#,I 
i, I(r \'{+'/r tvryr ry\+

:16:. .!ail.-itl Cf +,la.Jl.',' ,rot-i.!r^aYl rtSrll gi.,Ci lt.
.jJ.tsll LJJ'ill .rl+" y ;;Jip.Jl d5L.iill ,J. c", *Ls.rll pl,rii*l (i)

.dl-;r)13 rrsiijl ;e ;gll ("r)

L$i#!:lJ 4e.,-.Jl ?L'1(l 
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lJS.tt (g)

.4qlJ| olrgJl3 +rt+3ll g. p4.ill.e #l ,,Jo !;$Jl (r)

.i++ .iil,f si le eJqJ,iS a-J$ll *l;r5Jl tlr.i:-,| ,rJc ;..;'$Jl L(o)

.Ailij*ll ,rs"!l ciLjls:LY it rtl, !J+Sl eirii..,l ,f 6;Ot (.1)
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.6$r.cllJ in .a.tr diYul 3 J.t*:f {,rle EJrill (C)
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fl,tp0rfi $Ufs[ll$ t+r*jl n+iJt (trrrrrr)
+--1,ull uJe i .i., ^lt +,ul tlJ-J i)_. r .3;r ;F#iJl dtt_Jl ;:+j
,rctih--aYl ptsljl cjtr ii ,;,-r l.:'i*r:.a )s.&J (Knowredge *Based systems)
,*s'ill d!l^t a;4 irp 

"1" 
#1 eLry C *.r.ri*.,l ll3 ,(A+tificial Intelligence)

'|1+JtlL^ll 4+J-4ill 6$i li-$.*^r ,i-ti*!t d,t+t+l .,le,;*S.1 e!]i:1l ,++#{ ,&$k5ijry
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i.L"-sG *l *-rii upt,i,.jjJ 4*+"J :Interface Engine #rrt&yi,UJii4,(yJi)
,"i r+,* o.rl ,ULirJl qji*: G;*' e*r, ,ij*"r c!.*Lj: cJt#* #,i_{*digio l-+$j3 4;lrrr*lt aJi.*,*11,.fu:6.g,,t fu'1** # SJLij-,yl $c ;J5lill
lll*intl Je, +,r}193J i*J Lj,r.iJt 4.i;*.a.Jl .lcl3n e. l$,-;,-l:l caTjrtt:6.rrj g$i

. {#Lj"Jl L# ilt li;li l_l

c)'3ll *t 'r-Jf o,a ;Programs U'ser fnterface ,ri.r,_irlf ,ii.glj,e*1"51 ($ll)
#s,.,.ajl C*L!+ j) 1:4g:'*Hgjle ,#-jl ptLfil,Eo &fiU p.r!i+in$,, *6
ui-iJ:Ji{l,-..,g a-.*"9i3 Al lrijl {rJl 6t-*htll3 *LjJaJl 6Jlr,rJ $US gn
+-++l-, !$ .rJl .,cLi^L-,avl ptsll lJ+_cis: Li{j l* rr,JLi,*l ...!r+yi

.fl$l C* fu*** &Eill cx pti:,*r.' ,:sc ll aht'r erii!.d'
User fntenface 

a 
ril.*.r!f +*+t.l (A)

,q .{l3,iilJl d-,.+il. crtlr. #i J*iijl fLliiJl 3l ;J$Jl g.lL*: ,i.1.,{i+.Jl,rtlry
irl, dr r*Jl *.r3; t s ,,{,+4Lijl.4iit +ir*4jl +lii Cl .ir*+o.J+ll,J*iijl pt!:ll dllaij.
&4'i 4:J+dJ+ *'t3 ,(Explanafion Modure) dNJi.,vt +"ir Ls;'JH+iJr rtl.ilr c
4+icjl d'.J,.$u,s*iiJ pttril, rg".!ii*r ssr dr-s.i rers: djris, cp* dyi a.

.*JiJi f$ijJt d e,rii.,dJt 4i3;rq; dl *.r3l; l.ra3 ,LriuoJl

,$1 rU"JlrlqlN trsein (2)
,+g*t *UjS*lL #Alt fl}jJt #J,lt: .h+* fv:Expert and/or Knowledge Engineer i-* f .r.*+ *Vs, lr(l :\' {2,

fl Fttl ol u<. r.i (,!1^i.r4f {i,li*l 6rl;Ji J*JL4 ijj'alf (j*q* e.,.;(-!-*$Jl p[i:ill 6.-ol; p a;::i^I .rol3ill3 L#ii.Jl dtir!+ eJ+ +gr (.,+*tJl

"dt{dl drlLr. qp aj_**Jf c#J.d* .;x rol3iJl3 dJLorJl dlE ei+tjJ
e*lx o! :Knowledge Accession program iirr*:r &4Jr.eu* (t*,u)
.r'JLJ:jJ *t+r.a-.;r *13Ji qra Ji ( #ii.Jl ttljJl i). l*;s, ir*.J irrnl ,j_rsJl
AJa tA*') 411 ,'' Jr c-4giJl e&Jl -+_lrLiJ ,,ii*! .riJi3 r+.i;**Jl 6.reti
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":. gi pr{'i.r"ll i}t+ 4+dl futajl ob sp atli:,!l p4 :.*ris .J^*j s$ C*l (g)

\'', t ^ ' \s.\;,sts.6rd, 
-i edlgal, +,Y T;,ffIf*,0,

oi t.+ :Separate Knowledge From Control g:ltslllrrtii*,.4g$tlqcJ# (i)
g;s"tltit;*r i;&+++lJ ,ff1-ii"+-;,sgdt 3!EiJL<Fi,+ij*xf i+,g#Sl* O. o\s

.}jis it $3si1:4s.3ggJt';ptJiiil,..4,li)i" .$f 
Oli du.t .uirr,Jl L4{.i+

.>++iJl dSill .ieJi*l :Posses Expert Knowledge &l++Jl Aj ffi r,
t rlo iii.'. iuP,h t"s, &$! | .,*i+#J.4,isl,Jd{t e*nlir, ii*rJl,ei3.sjj

eJ, i+ii53lillil55!Pl5r.ffi1'1 iitit rii+b ffi:fl:',,L{yg rttl'.g36y 
I

..r#iJl q c,.+J 6.rJl c.j€l-,,ariyl cjir C tgl4 4"4 sii e*1."J
$$trlrrr{b1g[+ar r',ill{i!f.ur!i.c,r :Focuses Expertise ;g1,u,gb.r655rrl (6)

a.rsj, aq:f+J!'gi,4pa .rj-ba;6li.,sE'ylg&ijl;.'dsj

$rl $l,"ti++: |#dir:Ljtlif*
''44)i {;Reasons with Symbols JsJ[gil lrrt}$Jf (")

'hl'+ii q.,1e -l+$J j-rJl dtg tri:..j 6i os+ 4ii t-te g,giy.i!g,,i{xggs111

...clglllgrgLi,ill,.gjrt,rrl. :& ;.ly*ff g* lc3C.
clrtl '&l+ J#iJl ptel N+ :Reasons Heuristically &lt&{si$t'{,eilgSj (--r;
s-Ldl -#ll O" dS& sJ" pQs !J +_,,t+:ll3 *|.t+ill cJ,{ ti}LLjl .rol3ill
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Programming Versus Knorvledge ;*i;n*tt i_*,,.rir d-{ti, i'p;t 1r;
Sllrii'pi5i 1'd., ri,#+rjl #ilt rL! +;n"ll Lri6 d,a,,Ail :Engineering

ft+ crjt &.,ac''*rr.Ejis r(i,er;r3-irs*ujr .4J*+ #+iI rtbijr JtiiraiJ
.,r,rJll c..a_f i.Is,i4lJ rg;6p

rt*#+++'['ir.-'a+ : Exp e rf Sys tern s App l i c a ti o n s i *Srlrr.=' ,.*i-b[gg# 
( j)

{*igltitt:#s' # J-#iJl rLril J.*d +F ,qj+l*1,,+!#ti*#W#r
,r-Jl 6 13*Jl i , oht+l ' 5 .r*, 1ri!!g ,*$p1i..i.le- a-. .* Of ,$i ptila,rJ{ fir*giU

"1+,4il1+;'i!L sl$: dlti:r iF dtlx 4 qrl fu:S*ff ij*F*Jl ,.roE
LjLi:sl g$"Jt us trfi c,yt+" # qJL* 6r-or.,Lj 6.,o 6;+j,Jr #r cnd Ls

;++ d.rs*J *t{g.Lrr! d}^ +j"Jt 
,

*l$#bt + .i.j]iliC,.fursdtr4+F{yfiui,,6gelsafl"ngi1iffi

{--g i*+*dlll3 rp31d!1 3,' i #isill, ac.. 
g,ft;;;,.;,1. *ULl.Jt,i, pt, tr*:l., -: ,o l*":

:i "ffi rv-&9il- &:1 :st rtx qi:fitijgt.g* Lt3 l!t&.,,i t,.*Siffi
*14*+'L,,r ., gur i-r..,i g.lLr^.rt i"Es3 ,i Jr,otjji,*.. er"+ c gafi$1fufu9.,r$r

:;r+ Lx c+
W# ry'L,Wcr*** [.:U.is (Enterprise systern) euL.*Jt dJil ,_i I z.

.(ERPs)
(Suppty chain rRanagement system- SCMs) i+d#lli+**l+ ,J! . r.r

(Cu s fom er rela tionsh ip ma n a gemen t syste m _ sl#Jl 
.dt$lf;..,-_;J!+lilAl# *E

CRMs)
(Kn owtr ed ge Man a ge m e n t s ys tem -'I(,ir[s) :,i:ri*+]jrrgglrj:.ffi - l

.14-arrr'r'*i el,j u' dJ.L{:AJr a"a.iyr 3l g;r*ir.Jr ;*gji tr,',i (32) ds^&Jl J*,
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